Certifikat
BUREAU udéleny organizaci

TTC TELEPORT, s.r.0.

Sidlo a provozovna: Tiskaiska 257/10, Prahg 10, Ceska republika
Provozovna: Saze&ska 10, Praha 10, Ceska republika

BUREAU VERITAS CERTIFICATION CZ, timto osvédduje, Ze systém managementu sluzeb
v informaénich technologiich vy$e uvedené organizace byl posouzen a shledan ve shodé
s pozadavky nasledujici systémové normy:

Norma

CSN ISO/IEC 20000-1:2019

Cblast certifikace
(Oblast certifikace je stejna pro sidlo a kazdou provozovnu)

SYSTEM MANAGEMENTU SLUZEB IT, KTERY PODPORUJE POSKYTOVANI ICT
SLUZEB UVEDENYCH V KATALOGU SLUZEB PRO VSECHNY ZAKAZNIKY

Datum pocgateéniho schvaleni 05-11-2014
Potateni datum certifikaéniho / recertifikatniho cykiu; 29-05-2024
Koneéné datum certifikacniho / recertifikaéniho cyklu: 28-05-2027
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Tento certifikat plati — za pfedpokladu nasledného uspokojivého udrzovani
funkénosti systému managementu do: 28-05-2027
Pro ovéfeni platnosti certifikatu volejte: +420 210 088 215

Dalsi vysvétleni tykajici se rozsahu tohoto certifikatu a aplikovatelnosti poZadavkl systému fizeni Ize ziskat na
zékladé konzultace s organizaci.
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Verze 1 Datum vydani: 29-05-2024

Cislo certifikatu: €Z012235/C S 3100

MANAGING OFFICE: BUREAU VERITAS CERTIFICATION CZ, s.r.o,, Olbrachtova 1, 140 02 Praha 4, Czech Republic

ISSUING OFFICE ADDRESS: BUREAU VERITAS CERTIFICATION CZ, s.r.0., Olbrachtova 1, 140 02 Praha 4, Czech Republic

7




Certificate

Awarded to

TTC TELEPORT, s.r.o.

Head office and site: Tiskafska 257/10, Praha 10, Czech Republic
Site: Sazetska 10, Praha 10, Czech Republic

BUREAU VERITAS CERTIFICATION CZ, s.r.0. certifies that the IT Service Management
System of the above organisation has been audited and found to be in accordance
with the requirements of the management system standard detailed below:

Standard

CSN ISO/IEC 20000-1:2019

Scope of supply
(The scope of supply is the same for head office and each site)

THE IT SERVICE MANAGEMENT SYSTEM SUPPORTING THE PROVISION OF ICT SERVICES
iIN ACCORDANCE WITH THE SERVICE CATALOGUE FOR ALL CUSTOMERS

Original Approval Date: 05-11-2014
Certification / Recertification Cycle Start Date: 29-05-2024
Certification / Recertification Cycle End Date: 28-05-2027
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Subject to the continued satisfactory operation of the organisation’'s

Management System, this certificate is valid until: 28-05-2027

To check this certificate validity please call: +420 210 088 215

Further clarifications regarding the scope of this certificate and the applicability of the management system
requirements may be obtained by\mnsulting the organisation.
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Version 1 Issue Date: 29-05-2024

A
Certificate Number; CZ012235/C S 3100

MANAGING OFFICE: BUREAU VERITAS CERTIFICATION CZ, s.r.0., Olbrachtova 1, 140 02 Praha 4, Gzech Republic

ISSUING OFFICE ADDRESS: BUREAU VERITAS CERTIFICATION CZ, s.r.o., Qlbrachtova 1, 140 02 Praha 4, Czech Republic
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